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Email Scams 

The BBC has issued a warning over a scam email circulating. The email claims to be 

from the daytime television programme "Heir Hunters". The email prompts users to 

respond with personal information such as full name, date of birth, address etc. You 

should not reply to the emails. 

There has been a number of scam emails reported which are allegedly from banks, 

building societies or similar. Names quoted are Co-operative Bank, MBNA, Lloyds, 

Santander and Amazon. All ask the user to respond with personal details to confirm 

their account details or restore access to blocked account. You should not respond 

to these emails - banks and building societies will never ask for account information 

in this way. 

Telephone Scams 

A telephone call from a lady allegedly from a London based company telling of a 

virus threat on the internet. The caller then asks you to go onto your computer and 

connect to the internet. Please do not do this – just put the phone down.  

A sales call offering to sell a service stopping unwanted calls. The charge quoted 

was a one off payment of £1.99 payable by credit card. Please do not give your card 

details to anyone you are unsure of. You can stop unsolicited sales and marketing 

calls by registering with the Telephone Preference Service on 0845 070 0707 or visit 

www.msponline.org.uk  for further information about this free service. 

Internet Scam 

It has been reported that a Lancashire man sent over £4,000 to a person they met 

on an online dating website. The person he was speaking to repeatedly asked for 

him to send money claiming they were starving and suicidal. Please be wary about 

sending money to people you have never met. 

Cold Calling Incidents 

There have been a number of reports this month of traders cold calling older 

residents and offering to resurface or reseal their driveway. In each case, work has 

been very poorly done and the quoted price has increased dramatically once work 

has started. Trading Standards advice is to never 

agree to work on the doorstep.  

Contact the Trading Standards Service via 

Consumer Direct on 0845 04 05 06 
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