
 

Consumer Alerts 

Unsolicited Telephone Calls 

Payment Protection Insurance (PPI) 

Claims 

There have been numerous reports this 
month of unsolicited telephone calls 
claiming you could be entitled to money 
back due to mis-sold payment protection 
insurance (PPI). Sometimes the caller 
mentions a specific loan on other occasions 
the claim is more general. One consumer 
was asked to obtain a cash voucher for 
£187 which the company would collect 
before they sent round a solicitor to 
progress her claim. 

Other consumers report receiving text 
messages to their mobile phone claiming 
they are entitled to a PPI reclaim even 
though they had never taken out a loan or 
mortgage. 

Consumers who think they have been mis-
sold PPI can complain directly to the 
business who sold them the policy. It is not 
necessary to use a claims management 
company who are likely to charge for their 
services. For further advice please contact 
the Financial Ombudsmen Service on 0800 
023 4567 or 0300 123 9 123 or visit their 
website www.financial-ombudsmen.org.uk 

Council Tax 

Consumers can also be contacted by firms 
offering to get their council tax reduced. 
Trading Standards advice is if you do 
choose to employ someone to handle a 
council tax appeal for you, be aware that 

you are likely to be charged a fee for any 
work carried out on your behalf, even if this 
involves only giving advice and information. 
Please make sure you fully understand the 
terms of any contract before you sign it. 

For more information about what to do if 
you think your council tax band may be 
wrong visit the Valuation Office Agency 
website www.voa.gov.uk or speak to your 
local valuation office agency. There is no 
charge for this service. 

Email Scams 

Online Banking 

This email is allegedly from the NatWest 
Bank and says that your online account has 
been locked and asks for personal details 
in order to update your account.  

Please do not respond to this email. Banks 
will never ask for your account details in 
this way. 

Online Credit Card Statement 

This email is allegedly from Citi and offers a 
facility for online statements for your Citi 
Credit Card. The message asks you to visit 
www.citicards.com to enter personal details 
on your account profile. 

Please do not respond to this email. Banks 
will never ask for your account details in 
this way. 
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Consumer Scam Alerts 

Letter Scams 

Bank of China 

This is a variation on the well known email 
scams where the personally addressed 
letter explains that a client with the same 
name as you has died and left $9 million 
unclaimed. The letter proposes that the 
money should be split between you and the 
sender. Please do not respond to this letter. 

To report scams contact the Trading 
Standards Service via the Citizens Advice 
Consumer Helpline on 08454 04 05 06 

 

 

 

 

 

 

 

 

 

 

 


