
 

Consumer Alerts 

Cold Calling Incidents 

Roofing 

An elderly lady was cold called by a trader 
offering to do decorating work. She was 
quoted £1800. Two men arrived to do the 
work, both in matching overalls with a van 
that had a name on the side. The work was 
seemingly done to a satisfactory standard 
but then the men said they'd noticed 
problems with the roof and quoted an 
additional £1300. By the end of the job the 
bill had gone up to £4700. The lady was 
driven to the bank to get the remaining 
money. 

Trading Standards advice is never deal with 
cold callers. Sometimes bogus traders will 
try to look legitimate by wearing appropriate 
clothing such as overalls or donkey jackets 
and using temporary signs on the vehicle. 

Driveways 

In another cold calling incident the 
consumer was approached outside their 
house by a trader who offered to do the 
drive for £5400. As the job went on the 
price went up. The consumer eventually 
ended up paying £16000. This consumer 
was particularly distressed as they were 
also recently bereaved. 

Trading Standards advice is never deal with 
people who cold call in this way. Research 
has shown that rogue traders do 
sometimes target the recently bereaved. 

 

On line Classified Advertisements 

The consumer saw a car advertised on a 
classified ads website and telephoned the 
trader. The trader asked for a £400 which 
they assured the consumer would be 
refunded if they found the car unsuitable on 
viewing. The following day the consumer 
was contacted by the trader who asked for 
another £370. The consumer has not been 
able to contact the trader since. 

In another incident a consumer bought a 
hoover for £140, payment was made by 
Ukash voucher. The hoover never arrived. 
 
For advice about your rights when shopping 
on line visit our website 
www.lancashire.gov.uk/tradingstandards  or 
call the Citizens Advice Consumer Helpline 
08454 04 05 06. 

 

Letter Scams 

Prize Draw 

The consumer received a letter from a 
catalogue company claiming he had won 
£20,000. To claim he had to place an order 
worth £23. The goods received were very 
poor quality. When the consumer rang the 
trader to ask about his prize the trader 
laughed at him. He then received another 
letter saying he had won £15,000 if he 
ordered further goods. 

To report scams or doorstep crime 
incidents contact the Trading Standards 
Service via the Citizens Advice Consumer 
Helpline on 08454 04 05 06 
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