
 

Consumer Alerts 

Telephone scams 

One vulnerable consumer has been 
persistently called by a man claiming they 
are entitled to a £10,000 refund for mis-sold 
PPI. The man asks for an administration fee 
by Ukash voucher. The victim has paid 
£2,000 in Ukash vouchers so far and not 
received anything. 

In an unusual scam, a parcel from a 
clothing catalogue was delivered. The 
consumer was surprised as they had not 
ordered anything and had no account with 
the company. About 10 minutes later the 
consumer received a phone call saying the 
parcel had been delivered in error and 
asked them to leave it outside for collection. 
They did this and the parcel disappeared. 
The consumer later found that an account 
with the catalogue company had been set 
up in her name and the couriers said they 
had not been to collect the parcel. The 
catalogue company has been informed. 

Email Scams  

There are a number of scam email 
messages circulating this month. One 
allegedly from Talk Talk, with the subject 
heading 'Your Recent Bill's Overdue', states 
that there are some changes to your 
account and that the bank details used to 
pay the bill have also changed. It then asks 
the recipient to verify their account details.  

Another scam email, allegedly from HSBC, 
says they have received a request to 
terminate the online card account. If the 
recipient has not asked for the account to 

be cancelled they should download a 
document to cancel the request and supply 
account details.  

Trading Standards advice is never respond 
to these emails. You should never be asked 
to verify your account details in this way. 

Cold Callers 

Lancashire Trading Standards are warning 
people to be vigilant of doorstep sellers 
who are using the names of legitimate 
alarm companies to make them appear 
genuine. In the latest incidents, cold callers 
try to trick people into paying £200 to have 
a house alarm fitted, claiming to be from a 
security company. In some cases, the 
salespeople have been aggressive to 
elderly residents when refused. 

Many residents are still receiving 
unsolicited telephone calls offering to check 
council tax bandings. In some instances 
residents are informed they may be due a 
rebate of between £2,000 and £3,000. You 
should be aware that companies cold-
calling to sell this type of service have no 
connection to any council or to the 
Valuation Office Agency. You should also 
be aware that you can check your council 
tax banding yourself. Any householder has 
the right to contact the Valuation Office 
Agency on 03000 501501, or via its website 
www.voa.gov.uk. If you are successful in 
getting the band lowered you will keep the 
entire rebate. 

Bogus roofers are still causing problems for 
vulnerable residents. In a recent incident 
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traders cold called a lady and offered to do 
some roofing work. The lady, who paid over 
£2000 in cash, has since found that the 
work is of such poor quality it needs 
redoing. Sealant turned out to be ordinary 
paint and duct tape had been used in place 
of lead flashing. 

In one incident the bogus roofer didn't even 
bother doing any work just told the 
consumer that he had replaced the 
chimney pots and re-pointed the ridge tiles 
and then demanded £480 in cash. 

Bogus traders are also offering other types 
of building work. One consumer agreed to a 
conservatory for £10,000. They paid a 
deposit of £1500 and were told the work 
would be completed in 10 days. The base 
was put down three weeks later and the 
trader demanded a further £4000. The 
trader then disappeared for 3 months and 
then reappeared asking for more money 
before they re-start work. The consumer 
has had the concrete base examined and 
found it is not suitable for a conservatory. 

Trading Standards advice is never deal with 
traders who cold call. If you want help 
finding a reputable trader visit our Safe 
Trader Scheme website 
www.safetrader.org.uk or contact Help 
Direct on 0303 333 1111. 

Contact the Trading Standards Service 
via the Citizens Advice Consumer 
Helpline on 08454 04 05 06 


