
 

Consumer Alerts 

Telephone Scams 

We've received information about 
unsolicited telephone calls from a trader 
offering a telephone blocking service for 
£2.00/month over 3 years, after which it will 
be free. When the consumer agrees and 
provides card details, the trader then 
changes the offer and states they require 
£79.99.  If the consumer says they do not 
want the blocking service at that price, or 
hangs up the phone, the money is still 
taken from their account.  

Trading Standards advice is to report such 
incidents to Action Fraud on 0300 123 2040 
or visit www.actionfraud.police.uk. You 
should also ask your credit/debit card 
provider for a chargeback -  a reverse 
transaction if there's a problem with 
something you've bought on your credit or 
debit card. 

The 'Microsoft Engineer' scam seems to be 
around again. A man claiming to be from 
Microsoft calls saying the consumer has a 
virus on their computer. The man gains 
access to the computer by asking the 
consumer to press the start button and type 
in something. A payment page is then 
brought up and the consumer is asked to 
put in their card details. 
 
Trading Standards Advice is never deal 
with cold callers. 

Doorstep Callers 

Consumers have reported door-to-door fish 
sellers using aggressive selling practices 
and targeting vulnerable residents. Trading 
Standards advice is never buy this type of 

product from door-to-door sellers who are 
not regular rounds men. You may not get 
the weight, quality or hygiene standards 
you are expecting. 
 
There have also been reports of mattresses 
being sold door to door in the Chorley area. 
There appears to be a number of men 
involved and consumers are often 
approached in the street. It is also not clear 
whether these mattresses meet the 
flammability requirements of the 
regulations.  

In another doorstep incident a trader cold 
called a consumer offering to replace a 
ridge tile for £40. The trader went up on the 
roof and took several slates off – the trader 
said they had found other problems and it 
would cost £600 to fix. After much arguing 
and an offer to take the consumer to the 
cash machine, the trader reduced this price 
to £300 and said they would call back for 
the cash. When the trader returned he sat 
outside the house for 3 hours until the 
consumer agreed to pay the money. 

Trading Standards advice is never deal with 
cold callers. If you need help finding a 
reputable trader for home improvements 
and property repairs why not try our Safe 
Trader Scheme. For more information visit 
www.safetrader.org.uk or call Help Direct 
on 0303 333 1111. 

Contact the Trading Standards Service 
via the Citizens Advice Consumer 
Helpline on 08454 04 05 06 

February 2014  


